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Zurich Insurance Company

mmm Zurich presence
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E= Zurich presence via distribution partners
—= No presence

« Substantial global Life and P&C insurance company

« ~53,000 employees

« Customers in more than 210 countries and territories
¢ $207bn Investment portfolio

Picture as of December 31, 2014
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Changes
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Unicorns

Life/Annuity

Auto (Distribution/Comparison)
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Mobile Insurance Management
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Sharing economy

Renters/Homeowners
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Elephants
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The First Question zugcum
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...a plan comes together
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The ‘Hamburger’ Approach
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Challenges
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Conclusion
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